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[bookmark: _Hlk77146521]06.1	Responding to safeguarding or child protection concerns
The Designated Safeguarding Lead (DSL) is Mrs Kerry Butwell.
The Deputy Designated Safeguarding Lead (DDSL) is Mrs Jo Robinson.

Safeguarding roles
· All staff recognise and know how to respond to signs and symptoms that may indicate a child is suffering from, or likely to be suffering from harm. They understand the responsibility to act immediately by discussing and reporting their concerns to the DSL or DDSL.
· The DSL and DDSL are responsible for co-ordinating action taken by the setting to safeguard vulnerable children. 
· The DSL and DDSL ensure that all staff and volunteers are alert to the indicators of abuse and neglect, and understand how to identify and respond to these. 
· The DSL and DDSL agree the action to be taken about serious concerns as soon as they arise and seek further clarification as necessary.
· The DSL and DDSL will notify LADO of any safeguarding concerns relating to staff or volunteers within 24 hours. https://www.hants.gov.uk/socialcareandhealth/childrenandfamilies/safeguardingchildren/allegations
· The DSL and DDSL will notify Ofsted of any safeguarding concerns relating to staff or volunteers within 24 hours. https://www.gov.uk/guidance/report-a-serious-childcare-incident
· If there is an incident, which may require reporting to RIDDOR, the DSL will seek guidance from Hampshire County Council SfYC (01962 847070).
· [image: ]Jigsaw Preschool follow procedures of ‘Hampshire Safeguarding Children Partnership’ to ensure the safety of all children. HSCP https://www.hampshirescp.org.uk/ 


Responding to marks or injuries observed
· If staff observe, or are informed of, a mark or injury to a child, the staff member records the information using an 06.01b - Existing Injury Form.
· If the mark or injury is noticed later in the day and the parent is not present, staff record the information using the existing injury form and contact the parent/carer.
· If there are concerns about the circumstances or explanation given by parent/carer, the DSL or DDSL decides the course of action. 
· This may include referral to:
· The Family Support Professional Line: Fareham and Gosport Phone number: 0370 779 0300 and email: f&g.earlyhelp@hants.gov.uk  

· IARF (Inter-Agency Referral Form) 
https://forms.hants.gov.uk/en/AchieveForms/?form_uri=sandbox-publish://AF-Process-7e6115a7-b0ba-484d-991f-084c1248ac72/AF-Stage-52cf8e73-0daf-47d4-bb55-0fdad856d3e6/definition.json

· Mash (Multi Agency Safeguarding Hub)
https://www.hants.gov.uk/socialcareandhealth/childrenandfamilies/safeguardingchildren/childprotection/mash

Responding to the signs and symptoms of abuse
· Concerns about the welfare of a child is discussed with the DSL or DDSL without delay and a written record is made using the 06.01a Safeguarding Concerns Record Form (Purple form).
· Concerns that a child is in immediate danger or at risk of significant harm are responded to immediately and a referral made as necessary.

Responding to a disclosure by a child
· Staff will:
· Stay calm & listen carefully
· Reassure the child they have done the right thing is telling you about it
· Will not investigate or use leading questions
· Tell child they will share the information with someone else and not promise to keep it a secret.
· Staff are encouraged to use TED, “Tell, Explain, Describe”
· After the initial disclosure, staff speak immediately to the DSL / DDSL.
· If a child shows visible signs of abuse including bruises/injury, the staff member will ask the child how it happened.
· Use the 06.01a Safeguarding Concerns Record Form (Purple form) to record the exact child’s words. 



Seeking consent from parents/carers to share information before making a referral for early help 
Parents are aware of the setting’s Privacy Notice in the new starters pack. Jigsaw Preschool can and will share information about the child with other agencies in the interests of safeguarding.

Informing parents when making a child protection referral
In most circumstances consent will not be required to make a child protection referral, because staff have a professional duty to act upon concerns and refer.
Parents are not informed prior to making a referral if:
· there is a possibility that a child may be put at risk of harm by discussion with a parent/carer, or if a serious offence may have been committed, as it is important that any potential police investigation is not jeopardised
· there are potential concerns about sexual abuse, fabricated illness, FGM or forced marriage
· contacting the parent puts another person at risk

Referring 
· The DSL / DDSL makes a professional judgement about next steps:
· This can include: continuous monitoring, potentially speaking to parents, referral to IRAF & Early Help Hub. Also potentially contacting the police.
· If a child is believed to be in immediate danger, or an incident occurs at the end of the session and staff are concerned about the child going home that day, then the Police and/or social care are contacted immediately.

Further recording
· Information is recorded using the 06.01a Safeguarding Concerns Record Form (Purple form).
· All documents are kept and stored securely in the safeguarding file in the office.

Professional disagreement/escalation process
· If a staff member disagrees with a decision they will discuss with the DSL/ DDSL.
· If issues cannot be resolved the whistle-blowing policy should be used, as set out below. 

Whistleblowing
The whistle blowing procedure must be followed if a staff member is still concerned after an investigation, they can then raise the matter with the Board of Trustees.
If not resolved,  the LADO will be contacted on 01962 876364 or by email to: child.protection@hants.gov.uk
Ultimately, if an issue cannot be resolved and the staff member believes a child remains at risk the NSPCC whistle-blowing helpline 0800 028 0285 can be contacted

Jigsaw Preschool reviews this policy at least annually in line with all relevant guidance.
Date approved by the Board of Trustees:
06.01 Responding to safeguarding or child protection concerns JIGSAW
Page 1 of 2
image1.png
Hampshire
Safeguarding
Children
) Partnership




image2.jpeg




image3.jpg
o




