

[image: A blue puzzle piece with yellow text

Description automatically generated with medium confidence]Jigsaw Preschool

06. Safeguarding
06.04 - Uncollected child 
If a child is not collected by the end of their session and there has been no prior contact from the parent, this procedure is followed.
· The DSL/DDSL is informed of the uncollected child asap and attempts to contact the parents/carers by phone.
· If the parents/carers cannot be contacted, the DSL/DDSL will use the emergency contacts to inform of the situation and arrange collection of the child.
· If a parent/carer cannot be contacted, or cannot collect the child after one hour, the DSL/DDSL contacts Hampshire Childrens Services (HCS) on 0300 555 1384 or out-of-hours on 0300 555 1373.
· The DSL/DDSL will arrange collection with HCS.
· Where appropriate the DSL/DDSL will also notify police.

Members of staff will:
· Make a record of the incident using 06.01a Safeguarding Concerns Record Form – Purple Form.
· Monitor recurring incidents of late collection, and advise the DSL/DDSL.

Members of staff do not:
· go off the premises to look for the parents
· leave the premises to take the child home or to a carer
· take the child home with them to care for them in their own home until contact with the parent is made

Jigsaw Preschool reviews this policy at least annually in line with all relevant guidance.
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