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06 – Safeguarding
06.2	Low level concerns and allegations of serious harm or abuse against staff or volunteers
Concerns may come from a parent, child, colleague or member of the public. Allegations or concerns must be referred to the DSL/DDSL.
What is a low-level concern?
The NSPCC defines a low-level concern as ‘any concern that an adult has acted in a way that:
· is inconsistent with the staff code of conduct, including inappropriate conduct outside of work
· doesn’t meet the threshold of harm or is not considered serious enough to refer to the local authority.
(NSPCC Responding to low-level concerns about adults working in education)

Responding to low-level concerns
Any low-level concerns about the conduct of staff or volunteers must be shared with the DSL / DDSL and recorded on 06.01a - Safeguarding Concerns Record Form (Purple Form).
Reporting low-level concerns help ensure that adults consistently model the setting’s values and help keep children safe. It protects adults working in the setting from potential false allegations or misunderstandings.
The DSL/DDSL will contact the LADO for further guidance.

Identifying
An allegation against a member of staff, volunteer or agency staff constitutes serious harm or abuse if they:
· behaved in a way that has harmed, or may have harmed a child
· possibly committed a criminal offence against, or related to, a child
· behaved towards a child in a way that indicates they may pose a risk of harm to children
· behaved or may have behaved in a way that indicates they may not be suitable to work with children

Informing
· All staff record allegations using the 06.01a - Safeguarding Concerns Record Form (Purple Form). This is then referred to the DSL/DDSL.
· The DSL/DDSL will contact the LADO for guidance. This may include advice on suspension, investigation, risk assessment, and next steps.
· No investigation occurs until the LADO gives consent.
· The DSL/DDSL will take steps to ensure the immediate safety of children, and staff within the setting.
· The LADO and local safeguarding children’s services will advise if a child protection referral is required.
· The DSL/DDSL records instructions from the LADO and these are filed in the safeguarding file.
· Ofsted will be notified as soon as possible, but no later than 14 days after the event has occurred. https://forms.ofsted.gov.uk/submissions/form/anonymous-report-a-serious-incident/What-type-of-childrens-social-care-service-do-you-want-to-tell-us-about?n=0&se=t
· The DSL/DDSL will review risk assessment and training needs where appropriate to prevent future allegations.
· All allegations are investigated even if the person later resigns.
Allegations against the DSL/DDSL 
· If a member of staff has concerns about the DSL/DDSL, this is reported to the Board of Trustees.
· If an allegation is made against the DSL/DDSL or the Board of Trustees, the LADO is informed.
Recording
· A record is made of an allegation/concern, along with supporting information using the 06.01a - Safeguarding Concerns Record Form (Purple Form)
Disclosure and Barring Service 
· If a member of staff is dismissed for safeguarding reasons, a referral is made to the Disclosure and Barring Service.

Escalating concerns 
· If a staff member disagrees with a decision, they will discuss with the DSL/ DDSL.
· If issues cannot be resolved the whistle-blowing policy should be used, as set out below. 
Whistleblowing
The whistle blowing procedure must be followed if a staff member is still concerned after an investigation, they can then raise the matter with the Board of Trustees.
If not resolved, the LADO will be contacted on 01962 876364 or by emailing: child.protection@hants.gov.uk
Ultimately, if an issue cannot be resolved and the staff member believes a child remains at risk the NSPCC whistle-blowing helpline 0800 028 0285 can be contacted.

Jigsaw Preschool reviews this policy at least annually in line with all relevant guidance.
Date approved by the Board of Trustees: 
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